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Many keep saying the world will enter a different reality post-COVID 19. But what is this reality
going to look like? Is vaccine, remote working, wearing facial masks at all times and Covid Apps
usage going to cut it? During the pandemic, e-services and resilient e-state systems has proven
indispensable in Estonia keeping the public services accessible 24 /7 from anywhere. Anna Piperal
will share her thoughts on the future of e-governance post Covid-19 and provide some insights on

the functioning and the future of the digital society in Estonia.
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